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Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: 
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ODinion - NO. 2013 - 111721 Date: 7/19/2013 
Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio 

N/A Not Applicable 
First: Last: 

Complaint By: Shelley Booth 
Account Name: Shelley Booth Home: 

Street: Work: (000) 000-0000 

City: Phoenix CBR: 

State: Az Zip: 85014 - is: 

Utilitv ComDanv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
OPPOSED E-01345A-13-0248 ELECTRIC 

I had a solar system installed over a year ago and it has been a great benefit to me. APS, even more, benefits 
from the electricity that I produce. It does not cost them anything for the equipment to produce the electricity, I 
even pay for any repairs that are needed. Why should I be penalized for having solar? This will only deter 
people from purchasing solar and eliminate jobs in the growing solar market in Arizona. We need to rely more 
on solar to prevent using up all our natural resources like gas and coal. Eventually we will run out of these 
resources, it only makes sense to support solar and these penalty APS is proposing do not help. 
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